
 

 

O:df ufpFkflnsfsf] ufpF;efdf 

pkfWoIf ljdnf s]=;L= 4f/f  

k|:t't 

cfly{s jif{ @)&%÷&^ sf] 

 

jh]6 tyf sfo{qmd 

 

 

 

 

 

 

 

 

 

 

O:df ufpFkflnsf 

O:df /h:yn, u'NdL 

% g+=k|b]z, g]kfn 

@)&%÷)#÷!) 



 

 

cfb/0fLo cWoIfHo", ufpF;efsf ;b:oHo"x?, 

 

;efWoIf Ho", ;efsf ;b:oHo"x?,  

 

g]kfnL hgtfsf] nfdf] ;+3if{, alnbfgL / cfGbf]ngaf6 ;+3Lo nf]stflGqs u0ftGqsf] :yfkgf / 

;+ljwfg ;efaf6 g]kfnsf] ;+ljwfg @)&@ lgdf{0f e} sfof{Gjodf cfPsf] 5 . ;+a}wflgs Joj:yf 

cg'?k tLg} txsf] lgjf{rg ;DkGg e} jf:tljs ?kdf ;+3Lotfsf] gofF cEof;df xfdL nfu]sf 5f}+ 

. g]kfnsf] ;+ljwfgn] Joj:yf u/]sf] :yfgLo ;/sf/sf] ?kdf lgjf{lrt e} sfo{ef/ ;Dxfn]sf] Ps 

jif{ k"/f x'Fb} 5 . gofF zf;sLo ;+/rgf / k4tLdf cuf8L a9\b} ubf{ o; ufpFkflnsfsf] bf]>f] jif{ 

cfly{s jif{ @)&%.&^ sf] ah]6 tyf sfo{qmd k|:t't ug{ kfpFbf d lgs} xifL{t ePsf] 5' . 

  

cfh o; ufpFkflnsfsf] ufpF;efdf cf=j= @)&%.&^ sf] gLlt tyf sfo{qmd k]z ug]{ ;df/f]xdf 

g]kfnnfO{ ;+3Lo nf]stflGqs u0ftGqfTds Joj:yfdf NofOk'/\ofpg ljleGg ;dodf ePsf 

cfGbf]ngdf alnbfg ug{] ;Dk"0f{ 1ft c1ft zlxbx? / pxfFx?sf kl/jf/hg k|lt pRr cfb/ 

efjn] :d/0f tyf ;Ddfg JoQm ub{5' . 

  

g]kfnsf] ;+ljwfg, @)&@ n] lnkLj4 u/]sf ;+j}wflgs Joj:yfx?, g]kfnsf] rf}wf}+ of]hgf -

@)&#÷&$—@)&%÷&^_ sf k|fyldstfx?, g]kfn ;/sf/sf] gLlt tyf sfo{qmd / ah]6 dfkm{t 

;d[4 g]kfnM ;'vL g]kfnL agfpg] lb3{sflng p2]Zo, :yfgLo ;/sf/ ;+rfng P]g, @)&$ n] 

Joj:yf u/]sf sfd, st{Jo / clwsf/ cGt/ut /x]/ /f]huf/L ;[hgf ug]{, ul/jL Go'gLs/0f ug]{ 

d"Vo nIo xfl;n ug{ cfly{s ?kdf ;Da[4, ;fdflhs ?kdf lje]bsf] cGTo / ;dtfd"ns  

ufpFkflnsf lgdf{0f ug]{ 3f]if0ffnfO{ k|fyldstfsf ;fy cuf8L a9fpg s[lifdf olGqs/0f / 

Joj;foLs/0f, vfg]kfgL of]hgfnfO{ Ps 3/ Ps wf/f lgdf{0f, k"jf{wf/ ljsf;, ;fdflhs 

;zlQms/0f, jg tyf aftfj/0f ;+/If0f, ;]jf k|jfxdf r':ttf / ;'zf;g k|j4{gnfO{ k|d'v 

k|fyldstf lbO{ cfly{s jif{ @)&%.&^ sf] gLlt tyf sfo{qmd tof/ u/]sf 5f}+ .   

 

 

  



 

cfb/0fLo ufpF;efsf ;b:oHo"x?, 

xfdLn] g]kfnsf] ;+ljwfg, @)&@ n] lnkLj4 u/]sf ;+j}wflgs Joj:yfx?, :yfgLo txsf] sfo{ la:t[lts/0f, 

g]kfnn] cGt/fli6«o hutdf u/]sf cle;GwL / k|ltj4tfx?, bLuf] ljsf; nIo, g]kfnsf] rf}wf}+ of]hgf -

@)&#÷&$—@)&%÷&^_ sf k|fyldstfx?, g]kfn ;/sf/sf] gLlt tyf sfo{qmd, O:df ufpFkflnsfsf] jflif{s 

gLlt tyf sfo{qmdnfO{ c+lusf/ u/]sf k|fyldstfx?nfO{ cfwf/sf] ?kdf lnO cf=jf=  @)&%÷&^ sf] ah]6 

tyf sfo{qmd tof/ u/]sf] 5' .  

 

cfb/0fLo ufpF;efsf ;b:oHo"x? 

cj d o; ufpFkflnsfsf] ;f]+r, nIf, p2]Zo / k|fyldstf lgwf{/0f u/L cfufdL cfly{s jif{ @)&%÷)&^ 

sf] ljifo If]qut ?kdf jh]6 tyf sfo{s|d k|:t't ub{5' . 

!= ;f]+rM ;d[4 g]kfnM ;'vL g]kfnL d"n /fli6«o p2]ZonfO{ k"/f ug{ ;dtfd"ns O:df ;d[l4sf] cfwf/ M 

s[lif, ko{6g / k"jf{wf/Æ O:df ufpFkflnsfsf] lb3{sflng ;f]+r /x]sf] 5 .  

@= nIoM lg/k]If ul/aL lgjf/0f O:df ufpFkflnsfsf] nIo /xg] 5 .  

#= k|fyldstf, p2]Zo tyf ck]lIft pknAwL M   

 cfly{s ljsf;M s[lif If]qdf olGqs/0f / Joj;flos/0f ub}{ s[lif, b'Uw / df;"df cfTd lge{/ x'g] . 

 ko{6g k"jf{wf/sf] ljsf;, k|jb{g / k|rf/ k|;f/ u/L cfDbfgL a[l4 ug]{ .  

 :yfgLo ;]/flds pBf]unfO{ k|j4{g / lj:tf/ ub}{ /f]huf/L l;h{gf ug]{ .  

 g]kfn ;/sf/sf] /fli6«o gLltsf] ?kdf /x]sf] clgjfo{ lzIffnfO{ nfu" ug]{, lzIfsfsf] Ifdtf ljsf; 

ug]{ / cleefjsnfO{ ;r]t agfO{ egf{ b/ / ljBfyL{ pQL0f{ b/ !)) k|ltzt k'/\ofpg] .  

 !))) lbgsf cfdf / aRrfsf] :jf:Yo / kf]if0fdf ;'wf/ u/L afn d[To'b/, dft[ d[To' b/ 

Go'lgs/0f ug]{ . Pp6f j8faf6 Zero Home Delivery  sfof{Gjogsf] z'?jft ug]{ .  

 :jR5 / ;kmf lkpg] kfgL pknAw u/fpg Ps 3/ Ps wf/f sfo{qmd cuf8L a9fpg] .  

 hftLo 5'jf5't, 3/]n' lx+;fsf] cGTo ug]{, ckf+u, blnt, ljkGg gful/sx? / dlxnfx?sf] Ifdtf 

ljsf; ub}{ cfTdlge{/ agfpg] .  

 ;'/lIft cfjf;sf] Joj:yf ug{ ;Dk"0f{ v/sf 5fgf ePsf 3/df h:tfkftf nfufOg] .  

 ;Dk"0f{ j8fx?df ;8s ;Ghfnsf] Joj:yf u/L afx|} dlxgf lg/Gt/ ;Grfng x'g] Joj:yf ldnfpg]  

.  

 lbuf] ljsf;, jg tyf jftfj/0f ;+/If0f / ljkb hf]lvd Go"lgs/0f tyf tTsfn /fxt tyf p4f/ 

ug]{ .  

 ;'zf;g k|j4{g ub}{ e|i6«frf/df z'Go ;xgzLntf ckgfpg] .  

 ;]jf k|bfos ;+:yfx?sf] ;+:yfut  ljsf; / hgk|ltlgwL / sd{rf/Lx?sf] Ifdtf ljsf; ug]{ .   

  

cfly{s ljsf; 

-v_ s[lif tyf kz'   

 æ;d[4 O:dfsf] cfjZostfM s[lif / kz'kfngdf Joj;flostfÆ sfo{qmdnfO{ lg/Gt/tf lbb} s[lif tyf 

kz' ljsf; sfo{qmdnfO{ Joj;flos ?kdf cuf8L a9fpg] u/L gLlt canDag ul/g] 5 . s[lifdf 

olGqs/0f / Joj;flos/0f ug{ cfw'lgs oGq pks/0fx? vl/b ug{, JolQmut ?kdf, ;d'xdf / ;xsf/L 



dfkm{t pTkfbg ug]]{ s[ifsx?nfO{ cfjZos gLltut Joj:yf u/L pTkfbgdf cfwfl/t cg'bfg k|0ffnL 

nfu" ul/g] 5 . b'Uw / dfz'hGo pTkfbgdf cfTdlge{/ x'g] u/L s[ifsx?nfO{ ;Lk, k|ljlw / cg'bfgsf 

sfo{qmd ;Grfng ul/g] 5 . s[lif / kz' ljdf ug{ s[ifx?nfO{ k|f]T;flxt ul/g] 5 / ljdf lk|ldoddf %) 

k|ltzt ufpFkflnsfsf] tkm{af6 e"QmfgL ug]{ u/L cfjZos Joj:yf ldnfOg] 5 . o;sf nflu cfjZos 

/sd ljlgof]hg u/]sf] 5' .  

 hgtf;+u k|fljlws sfo{qmd nfu" u/L 3/ 3/df s[lif tyf kz' k|fljwls ;]jf pknAw u/fOg] gLlt 

canDag ul/g] 5 . s[ltd uef{wfg sfo{qmd cuf8L a9fOg] 5 .  t/sf/L, kmnkm'n, slkm, dfz' b'w, 

pTkfbgnfO{ ks]6 / Ans agfO Jojl:yt ?kdf ;Grfng ul/g] 5 . sf]bf] ks]6 If]qnfO{ lj:tf/ ul/g] 

5 .  wfg, ux'F ks]6 sfo{qmdnfO{ lg/Gt/tf lbOg] 5 . ;du| s[lif tyf kz' ljsf; sfo{qmdsf] nflu ? 

() nfv ljlgof]hg u/]sf] 5' .  

pBf]u tyf jfl0fHo 

 u'NdL lhNnfs} klxrfgsf] ?kdf /x]sf] a'Nd ;]/flds pBf]usf] Ifdtf lj:tf/ ug{ ;Lk o'Qm hgzlQm 

lgdf{0f, d]lzg cf}hf/sf] plrt Joj:yfkgdf cfjZos /sd ljlgof]hg u/]sf] 5' .  

;xsf/L  

 ;xsf/L If]qsf] Ifdtf ljsf; tyf k|j4{g ug{ ? % nfv ljlgof]hg u/]sf] 5' .  

ko{6g ljsf; 

 P]ltxfl;s, wfld{s dxTj af]s]sf] O:dfsf]6 b/af/ ;lxt dfOsf:yfg, b]p/fnL If]qnfO{ ;d]6]/  lj:t[t 

kl/of]gf k|ltj]bg tof/ ul/g] 5 . ;+3Lo ;/sf/, k|b]z ;/sf/;+usf] ;fem]bf/Ldf O:dfsf]6nfO{ 

k'glg{df{0f ul/g] 5 . 5NbLvf]nfdf River Trail lgdf{0f u/L ko{6g k|j4{g ;lxt ax'p2]ZoLo 

pkof]usf] nflu lj:t[t ;DefJotf cWoog ul/g] 5 . ufpFkflnsfsf] j8f g+= @ df xf]d:6] ;Grfng ug{ 

ul/g] 5 . o;sf nflu cfjZos /sd ljlgof]hg u/]sf] 5' .  

 o'jfx?nfO{ pBdzLn / :j/f]huf/ agfpg ;Lkd"ns tflnd ;Grfng ug{ cfjZos /sd ljlgof]hg 

u/]sf] 5' .  

 

;fdflhs ljsf; 

lzIff 

 lzIff If]qsf] ;du| ;'wf/sf] nflu z}lIfs uf]i7Lsf] cfof]hgf ul/g] 5 .  ;fd'bflos ljBfnox?sf] 

b/aGbL ldnfg ug]{ sfo{ cuf8L a9fOg] 5 . ljBfnox?sf] z}lIfs u'0f:t/ ;'wf/sf nflu cleefjs 

;r]tgf sfo{qmd cuf8L a9fOg] 5 .  

 j8f g+= # sf ljBfnoaf6 clgafo{ lzIff nfu" ul/g] 5 . o;nfO{ qmda4 ?kdf ;Dk"0f{ ljBfnodf nfu" 

ul/g] 5 . s'dfn hftLsf afnaflnsfx?nfO{ ljBfnodf cfslif{t kf]iffssf] Joj:yf ul/g] 5 .  

 afnljsf; s]Gb|nfO{ afnaflnsfsf] ;jf{lË+0f ljsf; x'g] u/L l;sfO{ s]Gb|sf] ?kdf ljsf; ug{ ;xof]uL 

sfo{stf{x?sf] Ifdtf ljsf; / z}lIfs ;fdfu|Lsf] Joj:yf ldnfO{g] 5 . afnljsf; s]Gb|, k"j{ k|fylds 

sIff / sIff ! df l6sfp b/ / l;sfO{ pknAwL a[l4 ub}{ pQL0f{ b/ !)) k|ltzt k'/\ofpg] u/L 



lzIfssf] Ifdtf ljsf;, z}lIfs ;fdfu|Lsf] Joj:yfkg / l;sfO{ ljwL / jftfj/0fdf ;'wf/ ul/g] 5 . 

qmdz dflyNnf] txdf ;d]t of] sfo{qmd lj:tf/ ul/g] 5 .  

 lxdfno df=lj=df /x]sf] s[lif k|fljlws lzIff sfo{qmdnfO{ cfjZos ;xof]u ul/g] 5 . cGo 

ljBfnox?df k|fljlws lzIffnfO{ lj:tf/ ug{ cfjZos ;dGjo tyf ;xhLs/0f ul/g] 5 .  

 ;fd'bflos z}lIfs ;+:yfx?sf] z}lIfs u'0f:t/ ;'wf/sf nflu jfn d}qL sIff ;~rfng, k|ljlwo'Qm l;sfO 

jftfj/0f ;lxtsf] gLltut, ;+:yfut sfo{qmd ;+rfng ul/g]5 . k7gkf7gnfO{ ljBfyL{sf] glthf;Fu 

cfj4 x'g] u/L ljBfno tyf lzIfsnfO{ k'/:sf/sf] Joj:yf ul/g] 5 . ul/a tyf h]xGbf/ ljBfyL{x?nfO{ 

pRr lzIff cWoogsf] nflu 5fqa[QLsf] Joj:yf ul/g] 5 . ljBfno ejgx? lgdf{0f / ;'wf/ sfo{x? 

k|fyldstf ;fy cuf8L a9fOg] 5 . lzIff If]qsf] ljsf;sf] nflu  ? ! s/f]8 ! nfv %) xhf/ 

ljlgof]hg u/]sf] 5' .  

 

:jf:Yo tyf hg;+Vof  

 rfn' cf=j= ;Grfng ul/Psf] ;'Ts]/L kf]if0f sfo{qmdnfo{ ?kfGt/0f u/L ue{jtL kf]if0f sfo{qmd 

;Grfng ul/g] 5, .  

 j8f g+= @ df /x]sf] ;fd'bflos :jf:Yo OsfO{df @$ 3G6]  aly{Ë ;]G6/ ;Grfngdf NofOg] 5, o;sf 

nflu ? % nfv ljlgof]hg u/]sf] 5' .  

 cd/k'/ :jf:Yo rf}lsdf k|of]uzfnf ;]jfsf] z'?jft ul/g] 5 .  

 dlxnfx?sf] :jf:Yodf ;'wf/ ug{ lgMz'Ns :jf:Yo lzlj/ ;Grfng ul/g] 5 .  

 :jf:Yo ;+:yfx?df OG6/g]6, cfjZos ef}lts Joj:yfkg / kof{Kt dfqfdf cf}ifwLsf] Joj:yf ldnfOg] 5 

. cfo'j]{lbs :jf:Yo ;]jfdf hgtfsf] kx'Fr clea[l4 ug{ j8f g+= $ df /x]sf] cfo'j]{b :jf:Yo lSnlgsnfO{ 

lg/Gt/tf lbOg] 5 .  

 dlxnf :jf:Yo :jo+;]ljsfx?sf] Ifdtf ljsf; / k|f]T;fxgsf sfo{qmdnfO{ lg/gGt/tf lbOg] 5 . 

ufpFkflnsf d} cTofjZos vf]kx? -l6=6L= /]ljh, PlG6 :g]s e]gd_ sf] ;'/lIft e08f/0fsf] Joj:yf 

ldnfOg] 5 .  

 jly{ª ;]G6/df sfo{/t cgdLx?nfO{ k|f]T;xg eQf pknAw u/fOg] 5 .  

o;sf nflu ? oL ? $% nfv %) xhf/ ljlgof]hg u/]sf] 5' .    

vfg]kfgL tyf ;/;kmfO{  

 cfufdL $ jif{df k|To]s 3/df :jR5 vfg]kfgLsf] ;'ljwf pknAw u/fpg  æPs 3/ Ps vfg]kfgL wf/fÆ 

lgdf{0f of]hgfnfO{ k|d'v k|fyldstf lbO{ sfof{Gjog ul/g] 5, o;sf nflu ! s/f]8 ** nfv #) xhf/ 

ljlgof]hg u/]sf] 5' .  

 7"nf vfg]kfgL of]hgfsf] kl/of]hgf k|ltj]bg tof/ u/L ;+3Lo / k|b]z ;/sf/;Fusf] nfut ;fem]bf/Ldf 

cfof]hgf ;Grfng ug{ ;dk"/s sf]ifdf cfjZos /sd ljlgof]hg u/]sf] 5' .  



 k"0f{ ;/;kmfO{ sfo{qmdnfO{ ;r]tgfd"ns sfo{qmd cuf8L a9fOg] 5 . ;Dk"0f{ kl/jf/df zf}rfnosf] 

k|of]u ug]{ afgLsf] ljsf; ug{ cfjZos ;xof]u ;fy} ;r]tgfd"ns sfo{qmd canDag ul/g] 5 . o;sf 

nflu cfjZos /sd ljlgof]hg u/]sf] 5' .  

;+:s[lt k|j4{g  

 :yfgLo hgtfsf] ;xefuLtfdf d7 dlGb/, kf}jf, kf6L ;+/If0f / k|j4{g ul/g] 5 . kGr]afhf, nf]s 

bf]xf]/L, k/Dk/fut gfr ;+/If0f / k|j4{g ul/g] 5 . o;sf nflu  ? !@ nfv ljlgof]hg u/]sf] 5' .  

v]ns'b tyf dgf]/Ghg 

 v]ns'bsf] ljsf; ug{ k|To]s j8fdf j8f:t/Lo elnjn k|ltof]lutf / ufpFkflnsfdf cWoIfsk elnjn 

k|ltof]lutf ;Grfng ul/g] 5, o;sf nflu ? ( nfv $% xhf/ ljlgof]hg u/]sf] 5' . Ps j8f Ps v]n 

d}bfg lgdf{0f cleofg ;Grfng ul/g] 5 . k|b]z ;/sf/;+usf] nfut ;fem]bf/Ldf ufpFkflndf Pp6f 

;'ljwf ;DkGg v]nd}bfg lgdf{0f ul/g] 5, v]ns'bsf] nflu  nflu ? $$ nfv ljlgof]hg u/]sf] 5' . xfn 

lgdf{0fflwg jfn pBognfO{ ;DkGg ug{ yk ? % nfv /sd ljlgof]hg u/]sf] 5' .  

;fdflhs ;dfj]zLs/0f, 

 &) jif{ dflysf h]i7 gful/sx?nfO{ rf8kj{ vr{ jfkt jflif{s ?kdf Psd'i6 ? %)) pknAw u/fOg] 

5 . o;sf nflu  cfjZos /sd ljlgof]hg u/]sf] 5' .   

 h]i7 gful/s lbjf cf>d ejg lgdf{0fnfO{ ;DkGg ul/g] 5, o;sf] nflu cfjZos /sd ljlgof]hg 

u/]sf] 5' .  

 æ;Lko'Qm dlxnfM ;zlQms/0f klxnfÆ  gf/f ;lxt dlxnfx?df ;r]tgf / Ifdtf ljsf; sfo{qmd 

;Grfng ul/g] 5 .  

 ckf+utf ePsf gful/ssf nflu sfo{qmdx? ;~rfng ul/g]5, o;sf nflu cfjZos /sd ljlgof]hg 

u/]sf] 5'  .  

 htLo, If]qLo, n}l+us lje]b / 5'jf5't d'Qm, 3/]n' lx+;f d'Qm ufpFkflnsf 3f]if0ff ug{ cleofg ;Grfng 

ul/g] 5 . blnt, cNk;+Vos, Psn dlxnf, alGrtLdf k/]sf ;d'bfodf Ifdtf clea[l4 ug{ 

;r]tgfd'ns / cfo cfh{gsf sfo{qmd ;Grfng ul/g] 5 . o'jfx?nfO{ pBdzLn / :j/f]huf/ agfpg 

;Lkd"ns sf{oqmd ;Grfng ul/g]5, o;sf nflu cfjZos /sd ljlgof]hg u/]sf] 5' . 

 ;'/lIft dlxgfjf/Lsf nflu ;d'bfo / ljBfnox?df ;r]tgfd"ns sfo{qmd ;Grfng ul/g] 5 . 

ljBfnox?df ;'/lIft dlxgfjf/Lsf nflu ;fdfu|L Joj:yfkg sfo{qmdnfO{ nfut ;xefuLtfdf cfwfl/t 

agfO{ lg/Gt/tf lbOg] 5, o;sf nflu cfjZos /sd ljlgof]hg u/]sf] 5' .  

ef}lts k"jf{wf/ ljsf; 

 ufpFkflnsfsf] uf}/asf] cfof]hgfsf] ?kdf jftfj/0f d}qL rqmky -/f88fF8f–xk"{sf]6–gofFkf]v/f–

bf]xnL–O:df d}bfg– bf]jf6f–l;/f/–rf]/sf6] –a'Nd–x'nfs] – /fxn]–kfn'vf–5lNb kgfxf–/f88fF8f_ 

lgdf{0f sfo{sf] ;'?jft ul/g] 5, o;sf nflu ? %) nfv !& xhf/  ljlgof]hg u/]sf] 5'  .  



 æhgtfnfO{ xfd|f] e/M ljkGgnfO ;'/lIft 3/Æ cleofgnfO{  hgtf cfjf; sfo{qmd dfkm{t v/sf 5fgf 

lj:yflkt ul/ l6gsf 5fgf nufpg] cleofgnfO{ lg/Gt/tf lbOg] 5, o;sf nflu ? %) nfv 

ljlgof]hg u/]sf] 5' .   

 ufpFkflnsf :t/Lo / j8f :t/Lo ;8sx?df :t/f]GgtL ug]{ sfo{qmd canDag ul/g] 5 . ;8s k'Ug 

g;s]sf j:tLx?df o;} jif{ leq ;8s k'Ug] u/L lgdf{0f sfo{ cuf8L a9fOg]5, o;sf nflu ! s/f]8 

%& nfv %% xhf/ ljlgof]hg u/]sf] 5' . 

 ufpFkflnsf leqsf j8f sfo{fno b]vL ufpFkflnsf ;Ddsf :yfgLo ;8sx?df ;8s x]/fn' (Length 

Worker) sf] Joj:yf u/L lg/Gt/ ;~rfng x'g] u/L Joj:yf ldnfO{g] 5, o;sf nflu kof{Kt /sd 

ljlgof]hg u/]sf] 5' .  

 ljB'tLs/0f sfo{qmdnfO{ lj:tf/ ug{ sf7sf kf]n lj:yflkt ug]{ u/L sfo{qmd cuf8L a9fOg] 5 . 

pHofnf] sfo{qmdnfO{ lg/Gt/tf lbOg] 5 .  a}slNks phf{sf] k|of]unfO{ k|f]T;fxg ul/g] 5, o;sf nflu 

cfjZos /sd ljlgof]hg u/]sf] 5' .  

 k/Dk/fut l;+rfO k|0ffnLnfO{ Jojl:yt ub}{ gofF k|ljlwdf cfwfl/t l;+rfO{ cfof]hgf ;Grfng ul/g] 

5, o;sf nflu ? ## nfv#) xhf/ ljlgof]hg u/]sf] 5' . 

 ufpFkflnsf ejg lgdf{0f, hUuf Joj:yfkg, ljleGg ;/sf/L tyf ;fd'bflos ejg lgdf{0fsf] nflu ? 

@ s/f]8 %& nfv ljlgof]hg u/]sf] 5' . 

jg, jftfj/0f tyf ljkb Joj:yfkg  

 jg / jftfj/0fsf] ;+/If0fsf nflu ljsf; lgdf{0fsf sfdnfO{ lbuf] ljsf;sf] cjwf/0ff cg';f/ cuf8L 

a9fOg] 5 . j8f g+= # df lgdf{0flwg :yfoL g;{/LnfO{ lj:tf/ ul/g] 5 ;fy} o;nfO{ ax' pkof]uL lj?jf 

pTkfbg ug]{ u/L cuf8L a9fOg] 5, o;sf nflu cfjZos /sd ljlgof]hg u/]sf] 5' .  

 xl/t / :jR5 ufpFkflnsf lgdf{0fsf] nflu hyfefjL kmf]x/ kmfNg] sfo{nfO{ lg?T;flxt ub}{ k"0f{ 

;/;kmfO{o'Qm ufpFkflnsf 3f]if0ff ug]{tkm{ sfo{ cufl8 a9fO{g]5 . 

 jftfj/0f ;+/If0f, hnjfo' kl/jt{g cg's'ngsf nflu Ps j8f Ps ;+/If0f kf]v/L lgdf{0f ul/g] 5 . 

;d'bfosf] ;xefuLtfdf k/Dk/fut kf]v/L, s'jfx?sf] ;+/If0f / ;Def/ ug]{ sfo{qmdnfO{ cleofgsf] 

?kdf cuf8L a9fOg] 5 .  

 ljkb\ Jojf:yfkg ;DaGwL gLlt, sfg'g / k|ltsfo{ of]hgf th'{df u/L nfu' ul/g] 5 . tTsfn /fxt tyf 

p4f/ sfo{sfnflu k||efjsf/L ;+oGqsf] lgdf{0f ul/g]5 .  

 k|To]s j8fdf 6f]n ;'wf/ ;ldlt u7g ug]{ / ;/;kmfO{, ;r]tgf sfo{qmd ;Grfng ug{ pgLx?nfO{ 

k|f]T;flxt ub}{ kl/rfng ul/g] 5 . o;sf nflu ? ljlgof]hg u/]sf] 5' . 

 

;:yfut ljsf; tyf ;]jf k|jfx / ;'zf;g 

 sfo{;Dkfbg / ;]jf k|jfxdf bIftf clea[l4 ug{ cfw'lgs k|ljlwsf] k|of]u ug]{ aflgsf] ljsf; ug{ 

hgk|ltlgwL / sd{rf/Lx?nfO{ Ifdtf ljsf; tflnd k|bfg ul/g] 5 . Goflos ;ldltsf kbflwsf/Lsf] 

Ifdtf ljsf; ul/g] 5 .  k|To]s j8fdf d]nldnfk ;ldlt u7g ul/g] 5 .  



 ufpFkflnsfsf gLlt, sfg"g / lg0f{o sfo{Gjog ug{, Goflos ;ldltn] u/]sf ldnfkq tyf lg0f{osf] 

sfof{Gjo ug{ ;xhtfsf nflu gu/ k|x/L u7g u/L lgo'lQm ul/g] 5, o;sf nflu cfjZos /sd 

ljlgof]hg u/]sf] 5' .    

 ;]jf k|jfxnfO{ ;"rgf k|ljlw d}qL agfpg ;Dk"0f{ :jf:Yo rf}sLdf pRr ultsf] OG6/g]6 ;]jf pjnAw 

u/fOg] 5 . ufpFkflnsf, j8f sfof{no, :jf:Yo rf}sL, dfWolds ljBfnox?df ljB'tLo xflh/Lsf] 

Joj:yf ldnfOg] 5 . ufpFkflnsfsf] ;]jf k|jfxnfO{ r':t agfpg Que Management k|0ffnL] Joj:yf 

ldnfO{g] 5 .  
 æO:df ufpFkflnsfsf] cleofgM ;]jfd}qL k|zf;gÆ eGg] gf/fnfO{ sfof{Gjog ub}{ e|i6 «frf/df z'Go 

;xglzntfsf] gLlt canDag ul/g] 5 . ;'zf;gnfO{ k|j4{g ug{ ;fj{hlgs ;'g'jfO{, ;fdflhs k/LIf0f, 

/]l8of] sfo{qmdnfO{ lg/Gt/tf lbOg] 5 . kf/blz{tf, hjfkmb]xLtf / pQ/bfloTj clea[l4 ug{ ufpFkflnsf 

/ j8f sfo{fnox?df CCTV dfkm{t lgu/fgL ug]{ Joj:yf ldnfOg] 5 . o;sf] nflu cfjZos /sd 

ljlgof]hg u/]sf] 5' .   

 

 

o;/L b]xfo cg';f/ If]qut jh]6 ljlgof]hg u/]sf] 5' . 

 ;Grfng tkm{      M#,)*,#$,^*&.– 

 sfof{no tkm{ k"FhLut    M!,^%,)),))).– 

 ;dk"/s sf]if tkm{     M*),)),))).– 

 cfly{s ljsf; tkm{sf] jh]6    M! s/f]8 !@ nfv (% xhf/   

 ;fdflhs ljsf; tkm{ jh]6     M# s/f]8 *% nfv ^% xhf/   

 k"jf{wf/ ljsf; tkm{ jh]6     M$ s/f]8 (^ nfv @ xhf/  

 jftfj/0f tyf ljkb Joj:yfkg tkm{ jh]6   M#% nfv 

 ;+:yfut ljsf;, ;]jf k|jfx / ;'zf;g tkm{ jh]6 M$( nfv #* xhf/ . 

 

jh]6 sfo{Gjogdf  cg'zf;g, k|efjsf/Ltf tyf cg'udg,d'NofÍg  

 

 jh]6 tyf sfo{qmdsf] sfo{Gjogdf k|efjsf/Ltf Nofpg ah]6 sfo{fGjog sfo{tflnsf tyf sfo{of]hgf  

sfo{of]hgf jgfO{ nfu' ug]{ Joj:yf u/]sf] 5' . 

 jh]6 sfo{Gjogdf k|efsf/Ltf, ljQLo kf/blz{tf, pQ/bfloTj, ljQLo cg'zf;g k|j{4gsf nfuL n]vf 

kl/If0f, ;fj{hlgs ;'g'jfO{, ;fdflhs kl/If0f ug'{sf ;fy} k|efjsf/L cg'udg, d'NofÍgsf] Joj:yf 

u/]sf] 5' . 

 

/fh:j 

 ufpFkflnsfnfO{ cfly{s ?kdf ;jn / ;Ifd agfpg / hgtfnfO s/ k|lt ;r]t agfpg æxfdLn] 

lt/]sf] s/ xfd|} ljsf;sf nfluÆ eGg] efjgfsf] ljsf; ub}{ k|ultlzn s/ k|0ffnL nfu' ul/g] 5 . 

o;sf 6f]n 6f]ndf s/bftf lzIff sfo{s|d ;+rfng ul/g] 5 .  



 s/sf] bfo/fnfO{ km/flsnf] / j}1flgs agfOPsf] 5 . s/ k|0ffnLnfO{ Jojl:yt jgfpg /fh:j r'xfj6 

lgoGq0fsf nflu /fh:jnfO{ j}+lsª k|0ffnLdf cfj4 ub}{  nflug] 5 ;fy} /fh:j ;+sngdf ;/f]sf/ 

jfnfx? ;+u ;xsfo{ ul/g]5 . 

 

cfb/0fLo ;ef ;b:oHo"x?, 

k|:t't ul/Psf sfo{s|dx? sfof{Gjog ug{ lgDgfg';f/sf] cfo Joo cg'dfg k]z u/]sf] 5' . 

 

-s_ cfo tkm{ 

qm=;+= cfo Joo 

ljj/0f /sd ljj/0f /sd 

! cfGtl/s cfo #&,!%))).– ;+rfng vr{ #,)(,$@,!*&.– 

 

g]kfn ;/sf/af6 k|fKt 
  

@ ;dflgs/0f cg'bfg &,*#,)),))).– sfof{no k"FhLut (),)),))).– 

# /fh:j afF8kmfF8 %,^&,!&,))).– ;dk"/s sf]if *),)),))).– 

% ;zt{ cg'bfg !@,#(,)),))).– cfly{s ljsf; !,!@,(%,))).– 

k|b]z ;/sf/af6 k|fKt  ;fdflhs ljsf; #,*%,^%,))).– 

^ ;dflgs/0f cg'bfg $),**,))).– ef}lts k"jf{wf/ 

ljsf; 

$,(^,)@,))).– 

& /fh:j afF8kmfF8 $^,@%,))).– jg, jftfj/0f tyf 

ljkb Joj:yfkg 

#%,)),))).– 

* ;zt{ cg'bfg (^,)),))).– ;+:yfut ljsf;, 

;]jf k|jfx / ;'zf;g 

$(,#*,))).– 

 hDdf @*,)(,$%,))).– hDdf  @*,(#,$@,!*&.– 

 
 

 

dfly pNn]lvt cfo eGbf Joodf ? *#,(&,!*&.– a9L /xg uPsf] x'Fbf rfn' cf=j=df art x'g] 

ah]6df 3f6f k'lt{ ul/g] 5 .  
 

 

  



cfb/0fLo ;efsf ;b:oHo"x?, 

of] ah]6sf] sfof{Gjogaf6 k"jf{wf/ lgdf{0f, ;"zf;g clea[l4, /f]huf/L l;h{gf / cfly{s ;d[l4 xfl;n ub}{ 

;Dd'gt O:df ufpFkflnsf lgdf{0f ug]{ lbzfdf cuf8L a9\g] 5f} .  

 

cGtdf M e}uf]lns ?kdf sd ljsl;t, k|fs[lts >f]t ;fwgn] ;DkGg t/ l;ldt cfly{s >f]t / ;fwgn] Ps} 

jif{ gful/ssf cfjZostf k'/f ug{ g;lsPtf klg w]/} xb;Dd ;Daf]wg ug]{ k|of; u/]sf 5f}+ . O:df 

ufpFkflnsfnfO{ ;d'Ggt, ;d[4 / gd'gf ufpFkflnsf lgdf{0f ug{ ;a} JolQm, ju{, ;d'bfo, hgtf, /fhg}lts 

bn, sd{rf/Lx?, ;/sf/L / u}/;/sf/L ;+:yfx? nfufot ;a} ;/f]sf/jfnf ju{df ;xof]usf] nflu xflb{s 

clkn ub{5' . ;fy} æ;dtfd"ns O:df ;d[l4sf] cfwf/ M s[lif, ko{6g / k"jf{wf/Æ nfO{ ;fsf/ kfg{ ;a} 

xft]dfnf]  ug{ cfXjfg ub{5' .  

 

 

ladnf s]=;L= 

pkfWoIf 

ldltM @)&% c;f/ !) ut] 


